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$FFRUGLQJ WR UHFHQW(& WUDQVSRUW VWDWLVWLFV FRDFK WUDYHO LV WKH VDIHVW DQG JUHHQHVWPRGH RI URDG WUDQVSRUWDWLRQ LQ
(XURSHDQG\HWWKHUHDUHDVLJQLILFDQWQXPEHURIEXVHVDQGFRDFKHVLQYROYHGLQFUDVKHVHYHU\\HDU,QRUGHUWRPHHW
WKH]HUR URDG IDWDOLWLHVE\REMHFWLYH VHWE\ WKH(& WKHFRDFK WUDYHO LQGXVWU\QHHG WR OHYHUDJH WKHEHQHILWVRI
HPHUJLQJ,QWHOOLJHQW7UDQVSRUW6\VWHP,76VHUYLFHV+RZHYHUWKHORZFRVWRSHUDWLQJHQYLURQPHQWIRUWKLVLQGXVWU\
DQG WKH ODFN RI KRPRJHQRXV UHJXODWLRQV DFURVV FRXQWULHV FUHDWHV D QXPEHU RI FKDOOHQJHV IRU WKH DGRSWLRQ RI VXFK
VHUYLFHV IRU LQWHUQDWLRQDO FRDFK WUDYHO 7KLV SDSHU SUHVHQWV VRPH RI WKH NH\ LVVXHV IDFHG E\ LQWHUQDWLRQDO FRDFK
WUDQVSRUWDWLRQ DQG ,76 VHUYLFHV WKDW FDQ DGGUHVV WKHP WKH GHSOR\PHQW FKDOOHQJHV IRU KLJKYDOXH VHUYLFHV VXFK DV
SDVVHQJHUWUDFNLQJWKHQHHGVRIWKHSDVVHQJHUVDQGFRDFKRSHUDWRUVDORQJZLWKWKHLUSHUVSHFWLYHRQWKHVHUYLFHV±DQG
FRQFOXGHVZLWK D GLVFXVVLRQ DERXW WKH WHQVLRQVEHWZHHQ WKHGHSOR\PHQW DQGXVHU QHHGVSHUVSHFWLYH±KLJKOLJKWLQJ
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,QWURGXFWLRQ
:LWKLQ WKH(8EXV DQG FRDFK WUDYHO DFFRXQWHG IRU WKHKLJKHVW VKDUHRI DQ\ VXUIDFHPRGHRISXEOLF
WUDQVSRUW DW  ELOOLRQ SDVVHQJHU NP LQ  DORQH>FQLO@ /D VpFXULWp GHV GRQQpHV SHUVRQQHOOHV 
KWWSZZZFQLOIUILOHDGPLQGRFXPHQWV*XLGHVBSUDWLTXHV*XLGHBVHFXULWH9'SGI

>HF@  7KH HQODUJHPHQW RI WKH (8 KDV LQFUHDVHG WKH LPSRUWDQFH RI VFKHGXOHG LQWHUQDWLRQDO FRDFK




5HVHDUFK VWXGLHV>ODQJZLHGHU@@ >PD\UKRIHU@ KDYH KLJKOLJKWHG WKDW EHWWHU FRDFK VDIHW\ GHVLJQ DORQJ ZLWK
UHJXODWLRQVFDQKHOSLQDGGUHVVLQJDQXPEHURIVDIHW\LVVXHV:KLOHGHVLJQVKDYHFHUWDLQO\LPSURYHGRYHU
WKH ODVW GHFDGH D QXPEHU RI LVVXHV UHPDLQ XQUHVROYHG )LUVWO\ XQOLNH DLU RU UDLO LQGXVWU\ WKH FRDFK
LQGXVWU\ LV QRW FHQWUDOO\ UHJXODWHG  OHDGLQJ WR YDVWO\ GLIIHUHQW UHJXODWLRQV EHWZHHQ FRXQWULHV ±PDNLQJ
UHJXODWLRQ RI LQWHUQDWLRQDO FRDFK WUDYHO D YHU\ FKDOOHQJLQJ WDVN 6HFRQGO\ EHWWHU FRDFK VDIHW\ GHVLJQ
ZRXOGRQO\KDYHDQLPSDFWRQVDIHW\ZKHQWKHIOHHWLVUHQHZHG±DWEHVWLQ\HDUVIRUFRDFKRSHUDWRUVLQ
KLJKLQFRPHFRXQWULHVDQGDPXFK ORQJHUSHULRG LQ ORZLQFRPHFRXQWULHV/DVWO\ FHUWDLQ LVVXHVFDQEH
EHWWHUDGGUHVVHGWKURXJKWKHXVHRIWHFKQRORJLFDOVROXWLRQVLQFRDFKHV





:KHQ D SDVVHQJHU FRDFK LV LQYROYHG LQ DQ DFFLGHQW HPHUJHQF\ VHUYLFHV ZRXOG EH DEOH GHSOR\ DQ




 6HFXULW\ DQG SULYDF\ ,VVXHV 3DVVHQJHUV DUH FRQFHUQHG DERXW WKH KDQGOLQJ RI WKHLU SHUVRQDO
LQIRUPDWLRQE\WKHFRDFKRSHUDWRUV±DOWKRXJKVLPLODUSURFHGXUHVDUHFRPPRQIRUDLUOLQHVRUIRUKLJK
VSHHGWUDLQVVXFKDV(XURVWDU
 'HSOR\PHQW FRQVWUDLQWV 6LQFH FRDFK RSHUDWRUV FRPSHWH IRU SDVVHQJHUV RQ SULFH WKH\ VWULYH WR
PLQLPLVHRSHUDWLRQDOFRVWVDQGWKHUHIRUHVHHµKLJKWHFK¶,76VHUYLFHVDVRXWRIWKHLUOHDJXH
,Q WKH IROORZLQJ VHFWLRQV LVVXHV DIIHFWLQJ LQWHUQDWLRQDO ORZFRVW FRDFK WUDYHO DQG ,76 VHUYLFHV IRU
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'ULYHU IDWLJXH KDV EHHQ LGHQWLILHG DV RQH RI WKH NH\ FDXVHV RI URDG LQFLGHQW IRU FRPPHUFLDO URDG
WUDQVSRUW 7KLV LV QRW VXUSULVLQJ DV W\SLFDOO\ LQWHUQDWLRQDO FRDFK URXWHV DUH KXQGUHGV DQG VRPHWLPHV
WKRXVDQGVNLORPHWUHVORQJ7KHXVHRIGLJLWDOWDFKRJUDSKVEDFNHGE\OHJLVODWLRQKDVKHOSHGUHGXFHWKHULVN
RI DFFLGHQWV GXH WR IDWLJXH 7KLV DSSURDFK KRZHYHU DVVXPHV WKDW GULYLQJ WKH FRDFK LV WKH RQO\ WLULQJ
DFWLYLW\ XQGHUWDNHQ E\ WKH GULYHU DQG GRHV QRW DFFRXQW IRU YDULDWLRQV LQ WHUPV RI LQGLYLGXDO VOHHS







VDIHO\ QHJRWLDWH D VKDUSEHQG$V D UHVXOW WKH FRDFK WXPEOHG LQWR D UDYLQH1DYLJDWLRQ DLGVSUHVHQWLQJ
URDGVLJQVLQDODQJXDJHXQGHUVWDQGDEOHWRWKHGULYHUZRXOGEHEHQHILFLDO
$VLOOXVWUDWHGE\WKLVXQIRUWXQDWHLQFLGHQWXQVXLWDEOHURDGVDOVRSUHVHQWDGDQJHUWRWKHFRDFKVDIHW\








0RVW ,76VHUYLFHV UHO\RQFRQQHFWLYLW\ ,QJHQHUDO DSSOLFDWLRQVDQGVHUYLFHVRQDQ\GHYLFH WKDWXVH
FHOOXODU QHWZRUN FRQQHFWLRQ HJ YRLFH FDOOV PHVVDJLQJ LQWHUQHW DFFHVV DUH PRVW UHOLDEOH DURXQG
LQKDELWHG DUHDZKHUH WKHUH LV D UHODWLYHO\KLJKGHQVLW\RI DQWHQQDV WRSURYLGH FRYHUDJH$Q DQDO\VLV RI
GDWDIURPSURIHVVLRQDODQGLQGLYLGXDOGULYHUVVKRZWKDWUXUDODUHDVDQGVHJPHQWVRIWKHLQWHUFLW\RULQWHU
UHJLRQRULQWHUFRXQWU\URDGQHWZRUNVXIIHUIURPSRRUFHOOXODUQHWZRUNFRYHUDJH±PDNLQJLWGLIILFXOWLI










2710   Ashweeni Beeharee et al. /  Procedia - Social and Behavioral Sciences  48 ( 2012 )  2707 – 2717 

)LJ7KH6DIH75,3FRQFHSW














$Q RSHQ6DIH75,3 SODWIRUP LV GHVLJQHG DQG LPSOHPHQWHG WR KRVW VHUYLFHV IRU LPSURYHG VDIHW\ DQG
QDYLJDWLRQ EXW DOVR HQWHUWDLQPHQW DQG DGYHUWLVLQJ WR YHKLFOH RFFXSDQWV 7KH SODWIRUP KDV D IOH[LEOH
FRPPXQLFDWLRQ PLGGOHZDUH WKDW DOORZV VXSSRUW IRU DQ\ FRPPXQLFDWLRQ WHFKQRORJ\ 7KH 6DIH75,3
SODWIRUP¶V GHILQLWLRQ LWVHOI LV EDVHG RQ NH\ IXQFWLRQDOLWLHV GHULYHG IURP WKH QHHGV RI WUDQVSRUW











VWXG\ LW ZDV HYDOXDWHG KRZ WKH LPSOHPHQWDWLRQ ZRXOG LPSDFW WKH FRDFK FRPSDQ\ DQG WKH FRDFK
SDVVHQJHUV
$QDO\VLV±$V\VWHPGHSOR\PHQWSHUVSHFWLYH
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:LWKLQ(XURSH(&((FRQRPLF&RPPLVVLRQIRU(XURSHUHJXODWLRQVDQGFRUUHVSRQGLQJGLUHFWLYHV
UHJXODWHYHKLFOHVDIHW\SHUIRUPDQFHVRIFRDFKHV$QXPEHURIUHVHDUFKVWXGLHVKDYHEHHQIXQGHGE\WKH
(& WR LQIRUP WKH GHVLJQ RI WKH FRDFKHV IRU EHWWHU SDVVHQJHU VDIHW\ +RZHYHU WKHUH DUH FXUUHQWO\ QR
JXLGHOLQHVIRUWKH,76VHUYLFHVIRUFRDFKHVWKDWFDQLPSURYHWKHFRDFKDQGSDVVHQJHUVDIHW\
3URWHFWLRQRI,QGLYLGXDO3ULYDF\
5RDG VDIHW\ VHUYLFHV VXFK DV FRDFK DQG SDVVHQJHU WUDFNLQJ UHTXLUH SURFHVVLQJ DQG VWRUDJH RI GDWD
ZKLFKLVJHQHUDOO\UHJDUGHGDVVHQVLWLYH,WLVSDUWLFXODUO\FKDOOHQJLQJZKHQDVHUYLFHKDQGOHVLQIRUPDWLRQ
DERXW LQGLYLGXDOV HJ GULYHUV DQG SDVVHQJHUV DV LW KDV WR FRPSO\ ZLWK WKH HQG XVHU SULYDF\ ULJKW





WKHGHILQLWLRQDQG LPSOHPHQWDWLRQRI URDGVDIHW\VHUYLFHV WKURXJKDQRSHQDQGRQJRLQJGLVFXVVLRQZLWK
WKH QDWLRQDO SULYDF\ ULJKW UHJXODWRUV LQ (8 FRXQWULHV LQ SDUWLFXODU ZLWK WKH &1,/ LQ )UDQFH ZKLFK LV
UHFRJQL]HGDVEHLQJWKHVWULFWHVWLQWHUPVRISULYDF\ULJKWVLQ(82WKHUFRXQWULHVRSHUDWHVLPLODURUOHVV










DQG LWV RZQHU 7KHUH DUH KRZHYHU DSSURDFKHV WR FROOHFW GDWD DQRQ\PRXVO\>FQLO@DQG LW LV WKH VHUYLFH
SURYLGHUUHVSRQVLELOLW\WRHQVXUHWKDW WKHVROXWLRQVVHWXSDUHFRKHUHQWZLWKWKHVHQVLWLYLW\RIWKHGDWDWR
SURWHFW
([HPSWLRQ DQG FRQVHQW ± ,I D URDG VDIHW\ VHUYLFH UHTXLUHV WKH FROOHFWLRQ RU VWRUDJH RI LQIRUPDWLRQ
OLQNHGWRLQGLYLGXDOVWKHVHUYLFHSURYLGHUFDQUHTXHVWWKHUHJXODWRUVIRUDQH[HPSWLRQ±LILWFDQEHVKRZQ
WKDW WKH VHUYLFH ZLOO KDYH D SRVLWLYH LPSDFW RQ HQG XVHU¶V VDIHW\ ZKLOH SURWHFWLQJ SULYDF\ 6XFK
H[HPSWLRQV UHTXLUH WKH VHUYLFH SURYLGHU KDV WR REWDLQ LQIRUPHG FRQVHQW IURP WKH LQGLYLGXDOV SHUVRQV






7KH VHFRQG DVSHFW WR FRQVLGHU LV WKH FRDFK GULYHU¶V SULYDF\ ULJKW ,Q WKLV FDVH WKH OHJLVODWLRQ LV
GLIIHUHQWEHFDXVHWKHUHLVJHQHUDOO\DQRUJDQLVDWLRQDOOLQNEHWZHHQWKHGULYHUVDQGWKHGDWDFROOHFWRUV2QH
ZRXOGH[SHFWWKDWLWLVHDV\WRREWDLQWKHGULYHU¶VFRQVHQWIRUGDWDFROOHFWLRQWKURXJKKLVZRUNFRQWUDFW
KRZHYHU WKH SULYDF\ UHJXODWLRQV DFFRXQWV IRU WKLV DVSHFW DQG KDV VSHFLILF JXLGHOLQHV FRQFHUQLQJ
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,Q WKH WUDQVSRUW VHFWRU IROORZLQJ WKH  HYHQWV LQ WKH 86$ RQO\ WKH DLU SDVVHQJHU FDUULHUV KDYH
REWDLQHGWKHULJKWWRWUDFNSDVVHQJHUVRQGRPHVWLFIOLJKWV,QFRQWUDVWWKH61&)±D)UHQFKUDLOWUDQVSRUW
FRPSDQ\±GRHVQRWKDYHWKLVULJKWDQGLWLVSRVVLEOHIRUDQLQGLYLGXDOWREX\DWUDLQWLFNHWDQGWRWUDYHO
WKURXJK )UDQFHZLWKRXW SURYLGLQJ DQ\ LG FDUG ,W KLJKOLJKWV WKH IDFW WKDW GXH FRQVLGHUDWLRQ QHHG WR EH
JLYHQWRSULYDF\ULJKWSURWHFWLRQEHIRUHGHSOR\LQJDV\VWHPVLQFHDVLQWKHFDVHRISDVVHQJHUWUDFNLQJIRU
FRDFKHV LW VHHPV WKDW LWPD\QRWEHHVVHQWLDO WRFROOHFWSDVVHQJHUV¶SHUVRQDOGDWD WRFRUUHFWO\VFDOH WKH
UHVFXHVHUYLFHLQFDVHRIDFFLGHQW±DQDQRQ\PLVHGSDVVHQJHUFRXQWPD\VXIILFH
)XWXUH(&UHTXLUHPHQWVPD\UHTXLUHWKDWOXJJDJHDUHVFDQQHGEHIRUHWKH\DUHORDGHGRQERDUGH[DFWO\
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$ FRPELQDWLRQ RI RQVLWH YLVLWV ZLWK REVHUYDWLRQV DQG LQWHUYLHZV OLWHUDWXUH UHYLHZ LQIRUPDWLRQ
JDWKHULQJIURPFRDFKFRPSDQLHVLQWKH(8WKURXJKSKRQHFRPSDQ\ZHEVLWHVDQGHPDLOVZDVXQGHUWDNHQ
WRXQGHUVWDQGWKHQHHGVRIFRDFKFRPSDQLHVDQGWKHLUSDVVHQJHUV$VRQHRIWKH6DIH75,3SDUWQHUVLVD
FRDFKFRPSDQ\KHDGTXDUWHUHG LQ)UDQFHZHKDG WKHRSSRUWXQLW\ WRXQGHUWDNH WKUHH IXOOGD\GLVFXVVLRQ
VHVVLRQVDQGWZRGD\VLWHYLVLWVIRUREVHUYDWLRQVDQGLQWHUYLHZVDWWKHFRDFKVWDWLRQVHPLVWUXFWXUHG
LQWHUYLHZV RI  KU HDFK ZHUH FRQGXFWHG ZLWKLQ WKH FRDFK FRPSDQ\ WR GLVFXVV ZLWK RSHUDWLRQV DQG











7KH 6DIH75,3 SODWIRUP FDQ DVVLVW WKH &RDFK 2SHUDWRU LQ WUDFNLQJ WKH SDVVHQJHUV:KLOH VROXWLRQV





LPSURYH WKH HPHUJHQF\ VHUYLFHV¶ DELOLW\ WR UHVFXHSDVVHQJHUV DQGE SURYLGH IDVWHU DQGPRUH DFFXUDWH
LQIRUPDWLRQWRWKHFRPSDQ\ZKRLQWXUQLQIRUPUHODWLYHVWKHSDUWLFLSDQWVZRXOGEHZLOOLQJWRDFFHSWWKH
SHUFHLYHGLQFRQYHQLHQFH






GULYHUV DQG SDVVHQJHUV KDYH OLPLWHG ODQJXDJH VNLOOV 7KXV SDVVHQJHUV DUH RIWHQ OHIW EHKLQG DV WKH\
PLVLQWHUSUHWRUGRQRWXQGHUVWDQGWKHLQVWUXFWLRQV:KLOHLWZDVDOPRVWFHUWDLQWKDWDPHVVDJHERDUGZRXOG
EHXVHIXOLQHQVXULQJ WKDWPHVVDJHVIURPWKHGULYHUDUHQRWµORVW LQWUDQVODWLRQ¶ LWZDVQRWSHUFHLYHGDV
FULWLFDO E\ WKHSDUWLFLSDQWV2YHU WKRXJKW WKDW WKHXVHRI XQLYHUVDO VLJQDJHZRXOG VXIILFH DQG VDLG
IHOORZSDVVHQJHUVWHQGWRWUDQVODWHLIUHTXLUHG




,Q  D VWXG\ GLVWULEXWHG E\ WKH 86 'HSDUWPHQW RI 7UDQVSRUW '27 UHSRUWHG WKDW WKH OHDGLQJ
IDFWRU WRRIFUDVKHVDQGRIQHDUFUDVKHV LVGULYHU LQDWWHQWLRQ >QKWVD@ 7KH6DIH75,3SODWIRUP
ZLOO VXSSRUW D GULYHU DOHUWQHVV VHUYLFH WKDW PRQLWRUV GULYHU DOHUWQHVV DQG VXSSRUW ZDUQLQJV WR
GULYHUV>ODQJZLHGHU@ /DQJZLHGHU . *ZHKHQEHUJHU - DQG %HQGH -  &RDFKHV DQG %XVHV LQ WKH
$FFLGHQW 6FHQH ±5HVXOWV RI D 6WXG\5HJDUGLQJ3DVVHQJHU 3URWHFWLRQUG0HHWLQJRI%XV DQG&RDFK
([SHUWV,QWHUQDWLRQDO&RQIHUHQFHRQ9HKLFOH6DIHW\DQG5HOLDELOLW\







:KLOH LW PD\ VHHP WKDW WKH NQRZOHGJH RI PHGLFDO GHWDLOV VXFK DV DOOHUJLHV DQG EORRG JURXSV
EHIRUHKDQGDERXWSDVVHQJHUVPD\EHLPSRUWDQWGXULQJDQHPHUJHQF\WKHUHTXLUHPHQWVFDSWXUHZRUNRQ
HPHUJHQF\ FDOOZLWKLQ 6DIH75,3>VDIHWULS@KDV FRQILUPHG WKDW GXULQJ D UHVFXHRSHUDWLRQ DIWHU DQ DFFLGHQW
VXFKGHWDLOVZLOOQHHGWREHYHULILHGE\WKHPHGLFDOVWDIIE\FRQGXFWLQJDFWXDOWHVWV,QDGGLWLRQRXUVWXG\















$V WKH OXJJDJH LV QRW WKRURXJKO\ FKHFNHG E\ PRVW FRDFK FRPSDQLHV VPXJJOHUV DUH NQRZQ WR XVH
FRDFKHV WRFDUU\ LOOHJDOJRRGV0RVW LQGLYLGXDOVZH LQWHUYLHZHGZHUH LQ IDFWPRUHFRQFHUQHGDERXW WKH
SRVVLELOLW\WKDWDQLQGLYLGXDOFDUULHVDQH[SORVLYHGHYLFHLQWKHOXJJDJHWKDQWKHVPXJJOLQJDFWLYLW\LWVHOI
&HOOEDVHG VHQVRUV>JKRVH@ FDQ EH LQVWDOOHG LQ WKH OXJJDJH FRPSDUWPHQW RI WKH FRDFK IRU H[SORVLYH















7KH SURVSHFW RI KDYLQJ LQWHUQHW DFFHVV RQ WKH FRDFK FUHDWHG JUHDW H[FLWHPHQW DPRQJVW SDUWLFLSDQWV
0RVW ZHUH ZLOOLQJ WR VSHQG PRUH RQ WKHLU WLFNHWV LI WKH\ KDG LQWHUQHW DFFHVV ± PRUH VR WKDQ RWKHU
HQWHUWDLQPHQW VHUYLFHV%XW WKHUHZHUHSUDFWLFDOFRQFHUQV WRRZKLOVWPRVW VPDUWSKRQHVDUHFDSDEOHRI
FRQQHFWLQJ WR WKH LQWHUQHW SDUWLFLSDQWV ZRXOG OLNH WR PDNH XVH RI WKHLU ODSWRSV 8VH RI WKRVH RQ ORQJ
MRXUQH\VZRXOGUHTXLUHSRZHUVRFNHWVWRUHFKDUJHODSWRSV
&RQFOXVLRQ








WKH\ FDQ LGHQWLI\ YDOLG SDVVHQJHUV E\ FRPSDULQJ QDPHV RI WKH SDVVHQJHU RQ WKH OLVW ZLWK WKH WLFNHWV
VKRZQDWSLFNXSSRLQWVZKHUH WKHUH LV W\SLFDOO\QRFRDFKVWDWLRQRU WLFNHWRIILFH3DVVHQJHUVKRZHYHU
DUHQRW WRRNHHQRQ DQ ,76 VROXWLRQ WKDWZRXOG UHTXLUH WKHLU WLFNHWV WREH VFDQQHG DQG LGHQWLWLHV WREH
FKHFNHG$IWHU DOO SHUKDSV IRU WKHSXUSRVHVRI URDG VDIHW\ DQG HPHUJHQF\ FDOO LWPD\EH VXIILFLHQW WR
KDYHDQH[DFWFRXQWRIWKHSDVVHQJHUVUDWKHUWKDQWKHSUHFLVHLGHQWLW\RIHDFKLQGLYLGXDO
$Q LQWHUHVWLQJRXWFRPHRI RXU VWXG\ LV WKH LGHD WR FRPELQH HQWHUWDLQPHQW VHUYLFHV SDLGE\ WKH HQG








LOOHJDO RU GDQJHURXVJRRGV HJ H[SORVLYHV DUHQRW WDNHQRQERDUG ,Q DGGLWLRQ WDJJHG OXJJDJHZRXOG
DOORZIDVWHUUHFRYHU\RIORVW OXJJDJH+RZHYHUVXFKDUUDQJHPHQWVZRXOGLQFUHDVHWKHFKHFNLQWLPHIRU
SDVVHQJHUVDQGZRXOGUHTXLUHVXEVWDQWLDO LQYHVWPHQW IURPFRDFKRSHUDWRUV±QRWRQO\ LQHTXLSPHQWEXW
DOVRLQSHUVRQQHO7\SLFDOO\RQO\MXGLFLDOSROLFHRIILFHUVKDYHWKHULJKWWRVHDUFKSDVVHQJHUEHORQJLQJV
*LYHQ WKH LQWULQVLF IOH[LELOLW\RIFRDFK WUDQVSRUWDQG WKHH[LVWHQFHRIFRDFKVWRSVZLWKRXWVWDWLRQVVXFK
HODERUDWH SURFHVVHV PD\ QRW EH FRPSDWLEOH ZLWK WKH IOH[LEOH DQG KDVVOH IUHH WUDYHO RSWLRQ RIIHUHG E\
FRDFKHV
2YHUDOO,76VHUYLFHVDUH\HWWRSHQHWUDWHWKLVVHFWRU,QRUGHUWRGRVRDQXPEHURIFKDOOHQJHVKDYHWR
EH RYHUFRPH $V GLVFXVVHG LQ WKLV SDSHU WKH SURWHFWLRQ RI LQGLYLGXDO SULYDF\ FRPHV DW D FRVW ± ERWK
ILQDQFLDODQGRSHUDWLRQDOZKLFKPD\EHWRRKLJKIRULQWHUQDWLRQDOORZFRVWFRDFKWUDYHO2YHUWKHODUJH
DUHDV VHUYHG E\ FRDFK RSHUDWRUV XQOLNH FHOOXODU EDVHG ,76 SODWIRUPV 6DIH75,3OLNH SODWIRUPVZLOO EH
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